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Buy your textbook, study materials and more.

Enter Title, ISBN, Author or Keyword )) A5y

Welcome to McGra i's online store for college students. Find your textbook
and course materials here.

Economics Experience Psychoiogy Gregg Referance Manual Anatarmy and Physiniogy

Welcome to http://www.shopmcgraw-hill.com, McGraw-Hill’s online store for college students. Find
your textbooks and course materials here. Your professor has selected a customized digital product or
package just for your class. In order to access the online content, you will need to purchase an access
code. The entire process is as simple as ordering from any online retail site, with one exception...

Cut and paste or re-type the URL exactly as it appears below:

http://www.mhprofessional.com/mhhe product.php?isbn=0077484967&cat=108

The direct link is very important because the specialized product will not appear in search results on
http://www.shopmcgraw-hill.com. Once you add the product to your shopping cart, you’ll need to
establish an account and then use a valid credit card to make the purchase. Your access code will be
immediately available, along with instructions on how and where to use it. Step-by-step instructions
with screenshots are available on the following pages.

FAQs

Answers to frequently asked questions, aka FAQs, can be found on our retail website. In the FAQs, you
will find some very helpful information about the purchase process, as well as contact information for
Customer Service. Clearly, the Q&A for “How can | find the books | want quickly and easily?” doesn’t
apply in this case, but the remaining FAQs may have just the answers you seek.
https://www.mhprofessional.com/mhhe support/new customers faq.php.

Page 1 of 5



Step #1 Enter the URL provided to you by your professor into your browser or
click the link exactly as it appears.

For example, http://www.mhprofessional.com/mhhe product.php?isbn=0077484967&cat=108

The McGraw-Hill companies

Me | McGraw-Hill
wil | Higher Education Products My Account Support

Search: [Enter Titie, 158N, Auth

Advanced Szarch | B

Biology, w/ConnectPlus and Tegrity 2.0 PPK (City College-New York - DTS1)

By Peter H Raven, George B Johnsen, Kenneth 4. Masen
Jonathan Losos, Susan Singer

Al Step #2 Click the Add to Cart button.
0077484967 / B7B0077484055 —

BIOLOGY

B

+ More Information

Overview

The MeGraw-Hill Companies

Me  McGraw-Hill
Hil | Higher Education Products My Account 1 Shopping Cart (1 0 saved

» Welcome: tammy_d

wse | Help | What is an ISBN?

Search: [Ente Title, ISBN, Author m (Logout

Advanced Ssarch | B

Shopping Cart for tammy_detrich@mcgraw-hill.com ot vou Logout

Step10of3
Title Quantity Extended Price Recently Viewed
Biology, w/ConnectPlus and Tegrity 2.0 PPK (City College- |1 S60.00 o R BA
L s Step #3 Confirm your selection by clicking
Ziaz{:?sn, Peter H Johnson, George B Masan, Kenneth A, Losos, Jonathan Singer, on the Checkout button.
Format /

* Your Price $ 60.00 Biology,
Lo wiConnect
a8 REMOVE X SAVE FOR LATER Tegrity 2.0
= DL

College-Ne
DT

UPDATE QUANTITIES Subtotal: § 60.00
CONTINUE SHOPPH © CHECKOUT
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Me  McGraw-Hill

! Shopping Cart (1 items) 0 saved

Emasil Address

Log In: GO>

Forgat my password | New Custams:

Returning Customers

| |

Pas:

Forgot Your Password?

Enter your email address above and click "send pass ton

SEND PASSWORD

Step #4 If you are a new customer, click on the CREATE ACCOUNT
button after filling in the required information.

**Make sure to use a valid email address.
Your access code & receipt will be emailed to you.

If you are a returning customer, click on the LOGIN button on the
right side of the page.

Shopping Cart (1 items) 0 saved

Welcome: tietrich@gma

Hi ' Higher Education Products My Account Support
Searck »
Billing and shipping information for tdietrich@gmail.com ot you7 Logout

Step 2 of 3

Billing Information

* fields are required

Country

First Name

iddle initial

Last Name

Company

United States b

Address fine 1°

Address lne 2

City =

hate / Province *

school;

*Choose School
Please choos:

ALABAMA v

< the state gF your school and then select from the school listing

Ggioct the state youhoolis in: | NY 4

“Your biling address and phone number must be entered exactly as they appear on your credit carfsiatement.

Y COLLEGE OF NEW YORK NEW YORK
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Logout)

Why is My Personal
Information Being
Collected?

Privacy Policy.

Step #5 Enter your Billing Information,
Choose School, and click Submit.
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Welcome; tdietrich@amailcom (Logout

Payment information for tdietrich@gmail.com oty Logout

Step 2of 3

Why is My Personal

Information Being
exactly as they appear on y§ur credit card statement.
¥ ERPER SR Collected?

Payment Information

‘our biling address and phone number must be entered
* fiekis are required

e acoept the following

our Privacy Policy.

Credit Card Type

Card Number

Securty Code

Name on G

Is this order a gift? Yes O Na @
Prices will not be displayed on the enclosed invoice of a gift order.

Special Instructions
Please let us know of any special information regarding your order

Step #6 Enter your Payment Information,
Review Your Order and click on Place Order.

Review your order

Extended
Price

Title Quantity

Billing Summary

Billed to
Tammy Dietrich

1234 Strest

Indianapols
317-123

< BACK TO REVIEW/MODIFY CART PLACE OREER

Thank you for your order (Logou
Step #7 The Access Code and Instructions for using the code

are immediately available onscreen. (NOTE: You will need
your Instructor’s Connect Web Address.) The access code and
our order number is OMT-600001-02 instructions are also delivered to your email address.

“ou can also check the status of your|

Va
Review Your Order ) )
Title Quantity Extended Price
BE:Icg..y. wi/ConnectPlus and Tegrity 2.0 PPK (City College- - 3 £ 60.00
DTS1)
Subtotal § 60.00
Tax (est) 53860
Shipping 5000
TOTAL 5 63.60
start using your Biology, wiConnectPlus and Tegrity 2.0 PPK [City College-Hew Yor) 1} right now:

Entar Acoess Toode(sl XXXX-XXXX-XXXX-XXXX st URL.

Instructions

TO REGISTER FOR COMNECT PLUS ¥OU WILL WEED:

Your instructor’s Connect Web Address

= Comncct Flus Rccess Code you purchased online from shop.megraw—hill.cem

. Go to the Comnect Web Addre

2. Click on Regizser Now



Thank you for your order

Qty: 1
Item Total: $6

-.Eff'.\ \ = @« v - Inank you Tor your oraert - Message (rFiain 1ext) = i i i
— @ Within a few moments of placing the order, an auto-
A RIZ X EAD P s H 2 st matic confirmation email with the access code is sent:
Reply ij_lﬁ Farward Delete ::-m\sétf C';eiile 'CO(lhEr' SB\-JJEL Mot Jur Cate%-)r\:e Fal;n:\r ldari:aﬂs [} Select~
fene ‘ ks e From: "ECommerce_CustServ, PBG
Extra line breaks in this message were removed. .
From: ECommerce_CustServ, PEG Sent: Mon 1/24/2011 11:41 AM (aka pbg.ecommerce_custserV@ngraW-h'"-Com)
Ta: Detrich, Tammy; Mckinnell, Susan
Co
ubject: ank you for your arder! H n n
e - Subject: "Thank you for your order!
e i It contains your Order#, as well as your access code
Order £01T-500081-200792 _andinstructions for using it. Within 24 hours, a 2nd
Placed on 24-Jan-2811. If your order requires shipment, we will send you an email as soon as . R . . .
those items ship. email arrives accompanied by a PDF invoice:
iz 26 N H H "
?iigs:agigiggy,7\1f[Dnns(tPlus and Tegrity 2.8 PPK (City College-New York - DTS1) From- Inv0|ces@ ngraW-hIII-com

You can star

Subject: "INVOICE_45919905001" (for

Ry P gn g el s S o L o LR example). It represents the credit card transaction,
and DOES NOT include the access code.

If you think you didn’t receive an access code please answer these questions:
"Did you receive a confirmation email?"
"Did you receive an email with an invoice?"
"Do you have a spam filter set on your email account that may have caught these messages?"

If you didn't receive either email message, please verify the purchase. Was your credit card charged?

Contacting Customer Service:
The best way to get support for your purchase is to contact McGraw-Hill Higher Education Customer Ser-
vice. When you contact them, be prepared to provide any information you have —the more information
you have, the better:

Name

Date of Purchase

Title of the Product

Access code

Invoice #

Order #

McGraw-Hill Higher Education Customer Service may be reached between 8:00 AM to 4:30 PM EST, Mon-
Fri.

Telephone: 877-833-5524
Email: pbg.ecommerce_custserv@mcgraw-hill.com.

McGraw-Hill’s Customer Service Dept receives copies of *ALL* initial email messages generated by pur-
chases from shopmcgrawhill.com & they are stored for 3 mos. So, if you have a question and contact Cus-

tomer Service, the access code email can be re-sent to you.

Thank you!
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